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Open Audio Protocol Limited BVI (“Company,” “us,” “we,” or “SoundStage”) provides the 
SoundStage.fm website and related web, mobile and other software programs and applications 
(collectively, the “Site”). We take your privacy and security very seriously. This Privacy Policy 
explains how we collect, use, share and protect personal we receive from users (“Personal 
Information”). 
 
We collect Personal Information from users when they view, access, use or register through the 
Site or use any related services offered therein (collectively, “Services”). The provision of 
certain information is contractually required based on your use of the Services. 
 
This Privacy Policy applies to persons and businesses anywhere in the world that may access 
the Site. By using the Site or our Services, you agree to be bound by this Privacy Policy in full. If 
you do not wish to provide Personal Information or be bound by this Privacy Policy, you may 
not use the Site or the Services. 
 
This policy does not apply to information that we collect offline or any information you provide 
to or is collected by any third party. 
 
Please read this policy carefully to understand our policies and practices regarding your 
information and how we will treat it. If you do not agree with our policies and practices, do not 
download, register with, or use this Service. By downloading, registering with, or using this 
Service, you agree to this Privacy Policy. We reserve the right to modify, change, or replace this 
Privacy Policy at any time by updating this document. You are responsible for ensuring we have 
an up-to-date active and deliverable email address for you and for periodically visiting this 
privacy policy to check for any changes. You agree to be bound by the most recent version of 
the Privacy Policy available on the Site through your continued use of this Service. The date of 
the last modification will be displayed near the top of the Privacy Policy. 
 
1. INFORMATION COLLECTED  

 
• (a) Our legal basis for collecting and processing your Personal Information is (i) your 

explicit consent when accessing the Services and (ii) a legitimate interest and need in 
order to provide specific Services offered on the Site, as described in our Terms of 
Service. We may collect the following Personal Information from users: 

 
o Information You Provide Voluntarily. We regularly receive and store any 

information you enter on the Site or give us in any other way, whether it be 



through filling out a form, making a search on the Service, placing an order on 
the Service, or through an actual communication. You may elect to not provide 
certain information, but such an election may prevent you from taking 
advantage of, and accessing many of the features of the Services. We use the 
information that you provide for purposes such as: (A) responding to your 
communications and/or requests, (B) customizing future experiences on the Site 
for you, (C) improving our Site’s functionality, (D) communicating with you in any 
other way, (E) providing the Service and its contents, and any other information, 
products or services that you request from us, (F) giving you notices about your 
account or subscription, including expiration and renewal notices, (G) carrying 
out our obligations and enforcing our rights arising from any contracts entered 
into between you and us, including for billing and collection, (H) notifying you 
when Service updates are available, and of changes to any products or services 
we offer or provide though it. The types of personally identifiable information 
which may be collected through your use of the Site include, but are not limited 
to: your name, physical address, date of birth, any email address, phone 
numbers, fax numbers, billing address, shipping address, product selections or 
views, order and/or confirmation numbers, credit card numbers and expiration 
dates, referring URLs, IP addresses, passwords, usernames, gender, occupation, 
personal interests, your age and information about your hobbies, likes, interests 
in and regular use of certain products, programs and other services you use or 
may be interested in (the “PII”). You voluntarily provide the PII to us whenever 
you enter such PII on the Site, whether input with the intention of facilitating a 
purchase, payment, newsletter subscription, promotion or contest and/or any 
other special offers or benefits. You are the source of the PII. 
 
You may also provide information for publication or display ("Posted") on public 
areas of the app or websites you access through the Service (collectively, "User 
Contributions"). Your User Contributions are Posted and transmitted to others at 
your own risk. Additionally, we cannot control the actions of third parties with 
whom you may choose to share your User Contributions. Therefore, we cannot 
and do not guarantee that your User Contributions will not be viewed by 
unauthorized persons. 
 

o Information Provided Automatically. Upon your use or interaction with the Site, 
we automatically receive and store certain types of information. We obtain 
certain types of information when the browser you are using the Site or 
advertisements therein, and other content served on the Site itself, or on behalf 
of the Site through other web sites. 

 
• Usage Information: We collect non-personally-identifying usage 

information of the sort that web browsers and servers typically make 
available upon their interaction with Sites. This information may include 
such things as the browser type used during the interaction, the language 



preference, traffic data, the referring website, and the date and time of 
each visitor request. 
 

• Your IP Address: Your Internet Protocol (“IP”) address is a unique 
identifying code which is used in connecting your computer to the 
Internet. Your IP Address may be used for various purposes, including to: 
(i) help us identify you, and your purchase orders, and to gather general 
and broad demographic information; (ii) help us diagnose or service 
technology problems that are associated with the IP addresses controlled 
by a specific Web company or ISP; (iii) help us estimate the total number 
of Users visiting the Site located in certain geographic locations; and (iv) 
help us determine which Users have access privileges or restrictions to 
certain content available on the Site. 
 

• Device Identifier: We may provide services that allow users to visit, view, 
access and customize the Site and other content through the use of their 
mobile devices such as: phones, PDAs and other similar electronic 
devices. When the Site is accessed through these devices rather than a 
computer, different information may be collected. When you visit or 
connect with the Site through the use of a mobile device that has 
Internet accessibility, in the event that the mobile device service provider 
uniquely identifies the device, we will be able to receive this identifying 
information about the device as well as certain information pertaining to 
your internet collection. This information includes but is not limited to 
the device’s unique device identifier, IP address, operating system, 
browser type, mobile network information, and the device's telephone 
number. We may use this unique device information to be able to offer 
extended services and/or functionality. Certain services, offers you elect 
to enroll in, or purchases you wish to make through the Site may require 
the collection of the phone number for your device. We may associate 
and categorize the phone number collected along with the mobile device 
information. 
 

• Your Physical Location: Some mobile phone service providers in the 
United States are required to operate using a certain functionality which 
pinpoints the physical location of any mobile devices currently using their 
service. Depending upon which service provider your device is enrolled 
with, and if you are visiting the Site while you are located in the United 
States, we may automatically receive this information. We may use and 
store such information received in order to assist us in providing 
opportunities for services based on your location, as well as to assist with 
advertising which is targeted based on location. You can choose whether 
or not to allow the Service to collect and use real-time information about 
your device's location through the device's privacy settings. If you block 



the use of location information, some parts of the Service may become 
inaccessible or not function properly 
 

• Web Cookies: For advertising and other purposes as described below, we 
use a feature in your Internet Web browser called a “cookie,” which is a 
piece of information stored on your hard drive, that identifies your intra- 
and inter-requests on the Site. Cookies may be used for various purposes, 
including the tracking of your preferences which you indicate while 
visiting or using the Site. If you wish to disable the use of cookies, you will 
need to do so through your Internet browser. You can also indicate your 
choices regarding display advertising, through the use of specific 
platforms, which include but may not be limited to the Digital Advertising 
Alliance opt-out platform or the Network Advertising Initiative opt-out 
platform. To opt-out of these cookies, please visit the following URLs: 
http://www.aboutads.info/choices; allaboutcookies.org; or 
youronlinechoices.eu 
 

• Beacons: Web pages included on the Site may contain e-images called a 
“Web beacon,” also known as a “single-pixel GIF,” which allow a Site to 
count the number of users who have visited that particular page or to 
access specific cookies and the information contained therein. We may 
use such Web beacons for the following purposes: (a) to count and 
determine the number of users and to recognize such users through the 
accessing of Site cookies, (b) to count, determine, and recognize the 
number of users who have opened or read emails sent to the user by us, 
and (c) to assist in personalizing your interaction with the Site to make 
the experience more efficient and enjoyable for you. 

 
• (b) If you do not want us to collect this information, do not download the Service or 

delete it from your device. California residents may have additional personal 
information rights and choices. Please see “Your California Privacy Rights” for more 
information. 

 
2. COLLECTION THROUGH THIRD-PARTY SERVICES 

 
• (a) We may use certain third-party services in order to assist in the provision of the 

Services to you, and to enhance your experience on the Site. These third-party services 
may include advertisers, ad networks, ad servers, analytics companies, and your mobile 
device manufacturer. Through your use of this Site, certain portions of your information 
may be processed through the following third-party service providers, and therefore, 
such processing shall be pursuant to the terms and privacy policies of such third-party 
service providers. These third parties may use tracking technologies to collect 
information about you when you use this app. The information they collect may be 
associated with your Personal Information or they may collect information, including 



personal information, about your online activities over time and across different 
websites, apps, and other online services websites. They may use this information to 
provide you with interest-based (behavioral) advertising or other targeted content. 
 

• (b) We do not control these third parties' tracking technologies or how they may be 
used. If you have any questions about an advertisement or other targeted content, you 
should contact the responsible provider directly. 
 

• (c) These third-party service providers that we use may be subject to change at any 
time, without notice to you, within our sole discretion. 
 

3. SHARING AND USE OF PERSONAL INFORMATION 
 

• (a) We care about your privacy. We will not sell or share your Personal Information with 
third parties other than as expressly provided for in this Privacy Policy. 
 

• (b) In some instances, we may disclose certain information about you to third parties 
whose practices are not governed or covered by this Privacy Policy. Due to the current 
and existing regulations, we are unable to specifically ensure that any or all of your 
Personal Information and private communications will not ever be disclosed in ways not 
covered or defined within the terms of this Privacy Policy. One example of such activity 
may include the ability of third parties to unlawfully intercept, access, or capture certain 
transmissions of information or private communications. If you wish for us to not 
disclose any Personal Information collected about you in any of the ways identified and 
described within this Privacy Policy, you should refrain from visiting or accessing the Site 
or any related Services. 

 
o News; Offers. In some instances, we may provide certain Personal Information 

which you input while registering or signing up to receive news, offers, updates, 
sweepstakes or contests, to trusted, third-party partners who work directly with 
us. Such third parties may use that Personal Information to communicate with 
you about certain updates, offers or surveys from us and/or such third parties. If 
you wish to opt out of receiving such offers and/or materials, please email your 
desired request to opt out to: unsubscribe@soundstage.fm. 
 

o Independent Contractors and Third Parties. We may have third-party agents, 
subsidiaries, affiliates and partners who may perform certain functions on our 
behalf, such as marketing, analytics, research, credit card processing, assisting 
with customer service, fraud protection, etc. Such third-party entities have 
limited access only to the personal information necessary to perform the roles 
for which they are associated with us. Such third parties are strictly prohibited 
from using, selling, distributing or altering this data in any way, or using the 
information for any activity other than as required to provide the requested 
services for us and the Site. 



 
o Legal Disclosure. In some instances, we may disclose and release certain 

information in response to any legal demand, such as subpoenas, court orders, 
or legal process, or to establish or exercise our legal rights or defend against 
legal actions or claims brought against us or the Site. We may share such 
information in order to investigate, prevent or take action in the event of any 
alleged illegal activities, suspected fraud, potential threats to the physical or 
financial safety or the property of any person or entity, any violations of our 
terms of service, or as otherwise permissible under any applicable law.  
 

o Third-Party Advertisers. In some instances, we may collect certain Personal 
Information about you and share it with other third parties, to the extent that 
you grant permissible upon collection of such information. We may show certain 
targeted advertisements on the Site during your use, based on personal 
information you provided to us upon registering your account. Advertisers 
(including ad serving companies) may assume that certain people who interact 
with, view or click on targeted ads, meet the targeting criteria (for example, 
women ages 18-24 from a particular geographic area). By clicking on or viewing a 
particular ad, you are thereby consenting to the possibility that the advertiser 
will make the assumption that you meet the targeting criteria used to determine 
whether to show you such an ad. We may gather certain Personal Information 
about you on behalf of a sponsor or advertiser who is facilitating a particular 
promotion. In such an instance, we will provide you with notice of such, at the 
time of the collection on the sponsor or advertiser’s behalf. Upon doing so, we 
may link you to the sponsor or advertiser’s privacy policy. 
 

o Sharing Within Organization. In some instances, we may share your Personal 
Information with any of our subsidiaries, joint ventures, or other companies or 
entities which fall under common control. In the event that we transition 
through merger, divestiture, restructuring, reorganization, dissolution, 
acquisition by another company, or sale of all or a portion of our assets, your 
Personal Information may be included and among the assets to be transferred in 
such a transition. You hereby acknowledge and agree that such transfers may 
occur, and that such transfers are permitted under the terms of this Privacy 
Policy. 
 

o Some various ways in which we may use your Personal Information are as 
follows: (a) to provide content, inventory access/features, and other various 
forms of information as it pertains to the Services, (b) to verify your account and 
user identity and to comply with laws to which we are subject, (c) to contact you 
about the Services or the Company, (d) to provide customer or technical 
support, (e) to analyze and improve the features and performance of the 
Services and to analyze usage patterns and (f) to inform users about offers from 
the Company. 



 
4. THIRD-PARTY LINKS 

 
• (a) You may encounter links to third-party websites, videos, pictures, and applications 

(“Third-Party Links”) when using the Services. We cannot control the content on these 
Third-Party Links and we can make no guarantees as to the protection and privacy of 
any information which you submit to these Third-Party Links. Please exercise caution 
when accessing Third-Party Links. 
 

5. CHILDREN 
 

• (a) We do not knowingly collect Personal Information from any child under the age of 
13. Further, you may not use the Site unless you are at least 18 years of age. Please note 
that the Service is not for use by individuals under 18 years of age. You acknowledge 
and consent to taking such steps as are necessary in order to verify your identity and 
your age for the purposes of complying with applicable law, in order to use the Site. If 
you believe we have collected Personal Information from a child under the age of 13, 
please contact us immediately at compliance@soundstage.fm so we can delete this 
information. 
 

• (b) California residents under 16 years of age may have additional rights regarding the 
collection and sale of their personal information. Please see Your California Privacy 
Rights for more information. 
 

6. SECURITY 
 

• (a) We use commercially reasonable methods to protect your Personal Information from 
accidental loss and from unauthorized access, use, alteration, and disclosure. 
Nevertheless, we cannot guarantee the safety or security of any Personal Information. 
Further, transmission of Personal Information cannot be made completely secure. For 
that reason, you agree to transmit Personal Information to the Company solely at your 
own risk. We are not responsible for circumvention of any privacy settings or security 
measures we provide. 
 

• (b) The safety and security of your information also depends on you. Where we have 
given you (or where you have chosen) a password for access to certain parts of our 
Service, you are responsible for keeping this password confidential. We ask you not to 
share your password with anyone. We urge you to be careful about giving out 
information in public areas of the Service like. The information you share in public areas 
may be viewed by any user of the Service. 
 

7. DO NOT TRACK POLICY AND PROCEDURES 
 



• (a) We do not currently respond to “do not track” browser headers or specific “do not 
track” requests.  You do have the ability to limit tracking through these third-party 
programs and by taking the actions listed below.  The use of online tracking mechanisms 
by third parties is governed by those third parties’ own privacy policies, and not the 
terms included hereunder.  
 

• (b) If you prefer to prevent third parties from setting and accessing cookies on your 
computer, you may adjust the settings of your own web browser to block the placement 
of cookies. You may remove yourself from the targeted advertising of companies by 
contacting the Network Advertising Initiative, or of companies participating in the Digital 
Advertising Alliance program by contacting them directly. 
 

8. YOUR CALIFORNIA PRIVACY RIGHTS 
 

• (a) If you are a California resident, you may request and obtain from us once a year, free 
of charge, certain information about the personal information, if any, we disclosed to 
third parties for direct marketing purposes in the preceding calendar year. If applicable, 
this information would include a list of the categories of personal information that was 
shared and the names and addresses of all third parties with which we shared 
information in the immediately preceding calendar year. If you are a California resident 
and would like to make such a request, please submit your request in writing at 
compliance@soundstage.fm with “California Privacy Rights” in the subject line.  
 

• (b) Request Requirements and Process. Only you make may make a verifiable request 
related to your personal information. Your request to us must: (i) provide sufficient 
information that allows us to reasonably verify you are the person about whom we 
collected personal information or an authorized representative, and (ii) describe your 
request with sufficient detail that allows us to properly understand, evaluate, and 
respond to it. We cannot respond to your request or provide you with the required 
information if we cannot verify your identity or authority to make the request and 
confirm that the personal information relates to you. We will disclose and deliver the 
required information free of charge within 45 days of receiving your verifiable request. 
The time period to provide the required information may be extended once by an 
additional 45 days when reasonably necessary and with prior notice. Any disclosures we 
provide will only cover the 12-month period preceding the verifiable request's receipt. 

 
• (c) If you are a resident of California, you also have the following rights: 

o The right to notice. You have the right to be notified which categories of PII are 
being collected and the purposes for which the PII is being used. 

o The right to request. Under CCPA, you have the right to request that we disclose 
information to you about our collection, use, sale, disclosure for business 
purposes and share of personal information.  



o The right to say no to the sale of PII (opt-out). You have the right to direct us to 
not sell your personal information. We do not sell your personal information. 

o The right to delete PII. You have the right to request the deletion of your PII, 
subject to certain exceptions. Once we receive and confirm your request, we will 
delete (and direct our service providers to delete) your personal information 
from our records, unless an exception applies. We may deny your deletion 
request if retaining the information is necessary for us or our service providers 
to:  

• Complete the transaction for which we collected the personal 
information, provide a good or service that you requested, take actions 
reasonably anticipated within the context of our ongoing business 
relationship with you, or otherwise perform our contract with you. 

• Detect security incidents, protect against malicious, deceptive, 
fraudulent, or illegal activity, or prosecute those responsible for such 
activities. 

• Debug products to identify and repair errors that impair existing intended 
functionality. 

• Exercise free speech, ensure the right of another consumer to exercise 
their free speech rights, or exercise another right provided for by law. 

• Comply with the California Electronic Communications Privacy Act (Cal. 
Penal Code § 1546 et. seq.). 

• Engage in public or peer-reviewed scientific, historical, or statistical 
research in the public interest that adheres to all other applicable ethics 
and privacy laws, when the information's deletion may likely render 
impossible or seriously impair the research's achievement, if you 
previously provided informed consent. 

• Enable solely internal uses that are reasonably aligned with consumer 
expectations based on your relationship with us. 

• Comply with a legal obligation. 

• Make other internal and lawful uses of that information that are 
compatible with the context in which you provided it. 

o The right not to be discriminated against. You have the right not to be 
discriminated against for exercising any of your consumer's rights, including by: 

• Denying goods or services to you 

• Charging different prices or rates for goods or services, including the use 
of discounts or other benefits or imposing penalties 

• Providing a different level or quality of goods or services to you 



• Suggesting that you will receive a different price or rate for goods or 
services or a different level or quality of goods or services 

 
9. SHIELD ACT COMPLIANCE 

 
• (a) The safety and security of your private information is extremely important to us. As 

such, we have adopted and implemented reasonable safeguards to protect the security, 
confidentiality, and integrity of your private information. These safeguards are 
documented in our data security program which contains specific measures which we 
have undertaken to ensure the protection of your information. In the event of a 
suspected breach, to the extent we determine is required by applicable law in our sole 
discretion, we will provide notice of such a breach to you through any of the legally 
permissible methods of communication available to us. In the event of a determination 
being made that notification of a breach is not necessary, such determination will be 
documented and stored for the duration of the legally required time. For any further 
questions regarding our compliance with the Shield Act and your rights thereunder, 
please contact us at: compliance@Soundstage.fm. 
 

10. INTERNATIONAL PRIVACY PRACTICES 
 

• (a) In order to provide our Services to you, some of the Company servers and hosting 
facilities may be located and operated within the United States and as such, your 
Personal Information may be processed in the United States. Accordingly, if you reside 
or are located outside of the United States, your Personal Information may be 
transferred outside of the country where you reside or are located, including countries 
that may not or do not provide the same level of protection for your Personal 
Information. We are committed to protecting the privacy and confidentiality of Personal 
Information when it is transferred.  
 

• (b) If you reside or are located within the European Economic Area and a transfer occur, 
we take appropriate steps to provide the same level of protection for the processing 
carried out in any such countries as you would have within the European Economic Area 
to the extent feasible under applicable law. By using and accessing our Services, users 
who reside or are located in countries outside of the United States agree and consent to 
the transfer to and processing of Personal Information on servers located outside of the 
country where they reside, and that the protection of such information may be different 
than required under the laws of their residence or location. 
 

11. RETENTION, CORRECTION, AND DELETION OF PERSONAL INFORMATION 
 

• (a) Personal Information that we process shall not be kept for longer than is necessary 
for the relevant purpose. We will retain your Personal Information as follows: 

 



o Personal Information will be retained for as long as you have a User Account (as 
described in our Terms of Service) or as required by law or our own backup and 
security policies. 
 

o We will comply with any user’s requests regarding access, correction, and/or 
deletion of the Personal Information we store in accordance with applicable law, 
including the EU General Data Protection Regulation (GDPR). To request that we 
correct, delete, or export any Personal Information, please contact us via email 
at compliance@soundstage.fm. 

 
12. YOUR RIGHTS UNDER THE EU GENERAL DATA PROTECTION REGULATION (GDPR) 

 
• (a) If you reside in the European Economic Area, you may have the right to exercise 

certain privacy rights available to you under applicable laws. We will process your 
request in accordance with applicable data protection laws. We may need to retain 
certain information for record-keeping purposes or to complete transactions that you 
began prior to requesting any deletion. 
 

• (b) Your principal rights under the EU General Data Protection Regulation (GDPR) are as 
follows: 
 

o Right to Withhold or Withdraw Consent: we may seek to rely on your consent in 
order to process certain personal data. Where we do so, you have the right not 
to provide your consent or to withdraw your consent at any time. This does not 
affect the lawfulness of the processing based on consent before its withdrawal. 
 

o Right of Access: you have the right to be informed of, and request access to, the 
Personal Information we process about you. 
 

o Right to Rectification: you have the right to request that we amend or update 
your personal data where it is inaccurate or incomplete. 

 
o Right to Erasure: in certain circumstances, you have the right to have the 

Company delete your Personal Information. 
 

o Right to Restrict: you have the right to request that we temporarily or 
permanently stop processing your Personal Information. 

 
o Right to Object: you have the right to object to us processing your Personal 

Information on grounds relating to your particular situation or to request that 
we stop sending you marketing communications. 

 



o Right to Data Portability: you have the right to request a copy of your Personal 
Information in electronic format and, in some limited circumstances, the right to 
transmit that personal data for use in another party’s service. 

 
o Right not to be Subject to Automated Decision Making: you have the right to 

not be subject to a decision based solely on automated decision making, 
including profiling, where the decision would have a legal effect on you or 
produce a similarly significant effect. 

 
o Right to a Complaint: If you are an EEA resident, you have the right to complain 

to a data protection authority about our collection and use of your personal data 
 

13. HOW TO CONTACT US 
 

• In order to get more information about the Personal Information we collect and 
process, you may contact by email at: compliance@Soundstage.fm. 

 


